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For Immediate Release

DELAWARE VALLEY CREDIT UNION SELECTS AITHENT FOR
FRAUD PREVENTION AND INVESTIGATION SOLUTION

– Aithent’s FPI™ Provides the Next Generation in Investigative Case Management –

New York, NY (May 7, 2007) - - -Delivering innovative software solutions for the financial,

insurance and credit union sectors Aithent, Inc. today announces they have signed a Delaware

Valley credit union as a customer for their FPI (Fraud Prevention and Investigation) case

management solution. The Aithent FPI application provides the credit union fraud investigators

with an easy-to-use workflow enabled web-based solution that is both an investigative program

and a management tool in one system. Today, Aithent is also announcing a new highly secure

Hosted FPI Edition which is available using a subscription-based model. Aithent’s FPI is a

highly secure browser based solution built on J2EE technology offering comprehensive support

for a variety of investigations including anti-money laundering (AML) and complete support for

Suspicious Activity Report (SAR) filings. FPI provides the most versatile, robust and cost-

effective fraud prevention and tracking application available to enable the credit union to improve

the efficiency of their investigative practices. The credit union is now realizing cost efficiencies

through the improved investigative process, proactive detection of fraud and avoidance of

payouts on false claims and, better use of manpower by enabling more cases to be investigated.

The credit union, with more than 48,000 members, has been providing financial services to

residents and organizations throughout the Delaware Valley since 1970.

With ever increasing security threats, the credit union faced the challenge of maintaining its

commitment to protecting its members from fraud without infringing on the conveniences offered

to them. FPI solved the credit union’s requirement for specialized fraud and compliance

investigation capabilities while giving them the benefits of not compromising their security or

customer conveniences. As the next generation in investigative case management, Aithent’s FPI

solution is an important and integral part of the solution to the fraud problem.
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“Aithent’s FPI case management system empowers corporations such as this Delaware Valley

credit union to understand and mitigate fraud risk effectively,” said Doug Feder, executive vice

president of Investigative Solutions at Aithent, Inc. “FPI is easily integrated into existing systems

of the credit union offering effective workflow capabilities that improve and optimize the

investigative process.”

Financial institutions facing the fraud threat need to be proactive and use the right fraud

prevention and investigative application. Collaboration, workflow, alert management, interactive

investigation and on-demand reporting capabilities streamline the investigative processes.

Information captured through Aithent’s FPI investigative processes enhances business fraud

intelligence enabling the identification of new patterns of fraud leading to a comprehensive

integrated system. The Aithent FPI is an efficient solution that expedites the investigative

process and helps in preventing additional loss of revenues from the outset.

“The ability to manage fraud is essential for financial organizations. They need to be able to

address fraud across the business and limit their financial exposure from the moment there is an

indication that something is amiss,” said Adria Rosett, FPI Investigative Process Architect at

Aithent. “Using Aithent’s FPI Case Management solution, Special Investigative Units will

transform the conventional approach fraud investigations; the current investigative process and

procedures evolve into an enterprise approach, driving new efficiencies. As a collaborative

solution, FPI works within the investigative units and across a company’s divisions including

senior management, corporate ethics and compliance groups to improve and optimize the

investigative process. This ensures that the investigative professionals invest more time

understanding the evidence and making critical business decisions and less time gathering

information.”

About Aithent, Inc.

Founded in 1991, Aithent, Inc. is a leader in global IT serving the government, health care,

insurance and financial markets offering specialized software services and innovative software

solutions. Aithent enabled solutions for clients not only address today’s needs, but also provide

avenues of growth to answer the demands of tomorrow. Learn more: http://www.aithent.com.
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Note to editors: FPI is a trademark of Aithent, Inc. All other company, organization, product or
alliance names mentioned herein remain the property of their respective owners.


